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1%t virtual hearing! re: An inquiry into the Ministry of Education’s strategies for ensuring

continuity in the delivery of education amidst the COVID-19 Pandemic.

Committee members

The following committee members were present:
1. Mr. Paul Richards — Chairman
2. Brig. Gen. (Ret.) Ancil Antoine, MP

3. Mrs. Christine Newallo-Hosein, MP

Witnesses who appeared

The following officials were present:

Ministry of Education (MOE)

1. Mr. Kurt Meyer Permanent Secretary (Ag.)
2. Mrs. Lisa Henry-David Chief Education Officer (Ag.)
3. Professor Dennis Conrad Director, Student Support Services Division

Trinidad and Tobago Unified Teachers Association (TTUTA)

1. Mrs. Antonia Tekah-De Freitas President

! Facilitated via the Zoom Video Conferencing platform
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2. Mr. Marlon Seales 1st Vice-President

3. Ms. Kady Beckles General Secretary
Key Issues Discussed

The following are the key subject areas/issues discussed during the hearing:

Issues discussed with the Ministry of Education (MOE)

Vi.

Vii.

viil.

X.

The MOE identified that approximately 68,000 students are in need of devices as at May
21, 2020.

The major challenge of the teachers and students to online learning is the lack of access
to necessary devices and internet access.

The Ministry intends to distribute, by May 29, 2020, laptops to the 5,800 teachers who
indicated that they required a device to conduct online teaching.

The laptops to be distributed to teachers will be sourced from the 12,000 laptops which
were procured and distributed to secondary schools in 2018.

The Ministry has been in contact with the Telecommunications Authority of Trinidad and
Tobago (TATT) and some Internet Service providers to allow for students to access their
servers free of charge.

The Ministry will be receiving devices for students from the private sector and NGOs
including UNICEF but will also submit a Note to Cabinet to request additional devices
for the 68,000 students who are in need.

The Ministry has received and reviewed TTUTA’s Guidelines to Members Working from
Home during the “COVID-19 Pandemic” and was generally satisfied with the document,
but expressed some reservations with the number of hours teachers were required to work
on a daily basis.

As teachers are voluntarily providing online teaching, the Ministry cannot be prescriptive
regarding the length of online classes.

The Ministry has drafted a policy on online teaching and learning which is aimed at
continuity of the schools’ curricula in the event of school closure and will be submitted to
Cabinet after completion.

Approximately 4000 teachers are providing online services via the Ministry’s Learning
Management System (LMS) but they could not verify the number of teachers that are
utilising alternative means and other online platforms for teaching.
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Xi.

Xii.

Xiil.

Xiv.

XV.

XVi.

XVii.

XViil.

XiX.

The Student Support Services Division (SSSD) of the Ministry is engaging with special
needs students via the following media:

LMS platform of the Ministry;
WhatsApp;

Zoom; and

Individual care packages via mail.
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The SSSD’s greatest challenge with regard to marginalised and special needs students is
that there are students who are unable to maintain a sustained interaction with teachers on
an online platform.

The SSSD is currently utilising all available resources to address and assist marginalised
students but the Ministry is seeking additional funding to augment the services provided
by this Division.

The Ministry is seeking to assess the feasibility of incorporating Virtual Reality (VR)
technology in the teaching of vocational and CVQ students using innovations such as VR
labs. Members of the diaspora are being engaged to solicit support for this initiative.

Prior to the Covid-19 crisis, the Ministry’s IT resources were focused on operationalising
the Education Management Information Services (EMIS), which was launched in 2019.
The Learning Management System (LMS) was at the testing phase. However, due to the
COVID-19 crisis, the implementation of the system was fast-tracked. As such, there was
limited time to train teachers and technicians to use the system. The Ministry has since
been reviewing the LMS and to increase the services provided especially for special needs
students.

The Ministry has liaised with the Ministry of Health on the Health and Safety guidelines
that need to be implemented within schools to proceed with exams. The MoE collaborated
with school principals on protocols for entering school compounds, sanitisation of schools
and the provision of Personal Protective Equipment (PPE) and cleaning supplies to
schools.

The Ministry indicated that the exam dates for CSEC and CAPE are still within the
June/July period and SEA will be held one month from the date schools re-open.

The format of the CSEC and CAPE examinations will focus on the multiple-choice exams
and School Based Assessments (SBAs). The subjects without SBAs will have a Paper 2
written examination.

The assessment for students seeking enrolment at the University of the West Indies (UWI)
will be based on the student’s CAPE Unit 1 marks in Lower Six, rather than their CAPE
Unit 2 results for 2020 as these would not be released in time for matriculation purposes.
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XX.

XXI.

XXii.

xXxiii.

XXIiV.

In summary, the SSSD recorded the following as it relates to psycho-social support for
students:

a. 1200 phone calls received via its hotline; and
b. 50 cases of parents requesting counselling sessions for withdrawal, anxiety, sexual
predators, suicidal thoughts and inexplicable aggression.

The SSSD is providing virtual counselling sessions and is in the process of creating more
opportunities to assist students with psycho-social issues.

All information received by the Ministry on students who need social services are
forwarded to the Ministry of Social Development and Family Services (MSDFS).

Students who may be exhibiting flu-like symptoms due to allergies will be asked to
provide a medical doctor’s report indicating that the student has allergies as a condition
for gaining entry into exam rooms. Additionally, all students will be questioned on their
medical history and their family’s medical history during the two weeks period prior to
the date of the CSEC exams.

While the Ministry acknowledged the limitation of disseminating learning content via
radio, this medium was identified as an option to reach students who may not have access
to network devices, internet, or TV.

Issues discussed with the Trinidad and Tobago Unified Teachers Association (TTUTA)

TTUTA highlighted that approximately 5 percent of their teachers do not have access to
devices.

The 'Guidelines to Members Working from Home During the COVID-19 Period' from
TTUTA was shared with the National Parent Teachers Association (NPTA). The
document provides guidance in the following areas:

Contractual guidelines;

Communications;

Professionalism;

Safety and security of students and teachers;
Reporting of inappropriate behaviour observed,;
Suggested screen time for students of different levels;
Work-life balance; and

Record of the content and classes.
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SBAs for students in some schools have been completed while others are yet to be
completed due to the following challenges:
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a. The need for face-to-face communication for some exams e.g. Physics, Pure Math;

b. The lack of required resources to print and assess scripts/submissions e.g. Technical
Drawing

c. Industrial environment needed for the completion of some Caribbean Vocation
Qualifications (CVQs) e.g. furniture making

d. The CXC’s CVQ central office located in Jamaica is currently closed due to the
COVID-19 pandemic;

e. Assessing Performing Arts subjects may require the use of school facilities.

iv. Teachers in different communities may not focus on online teaching and delivering the
curriculum as their students may require pastoral care based on their circumstances.

v. Teachers may face the following challenges with online teaching:

a. It is up to the parents of ECCE students to implement the teaching plan
uploaded by teachers;

b. Lack of motivation from students to engage in online learning especially in low
performing schools;

vi. TTUTA stated that teachers have reported having psycho-social issues due to the
following:

Difficulties balancing working-from-home and personal life;

Personal challenges due to multiple impacts of COVID-19;

Transitioning and adjusting from normal teaching to online teaching;
Inappropriate and deviant behaviour of parents/guardians/relatives towards
teachers;

e. Lack of supervision by parents of students during online classes.
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View the Hearing

The hearing can be viewed on our YouTube channel via the following link:
https://www.youtube.com/watch?v=0sOibcOXdKO0&Ilist=PL -

SYOndJDfa4CEhkx091 e6DyOf3lanSK&index=34

Contact the Committee’s Secretary

jscsspa@ttparliament.org or 624-7275 Ext. 2283

Committees Unit
June 01, 2020
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