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The objectives of this inquiry are as follows: 

 

1. To assess the adequacy and effectiveness of existing consumer protection legislation and 

policies; 

2. To evaluate the performance of consumer protection agencies managed or controlled by 

the state; and to 

3. To determine the effectiveness of current provisions for consumer protection to vulnerable 

groups; primarily  

i. Senior Citizens;  

ii. Those of low literacy/education; 

iii. Persons with Disabilities; and 

iv. Rural populations.  

 

  



3 
 

Objective 1:  To assess the adequacy and effectiveness of existing consumer protection 

legislation and policies. 

 

RECOMMENDATIONS 

 

Based on the foregoing the Committee recommends that: 

 

A. The MOH and CFDD in particular should consider the establishment of a complaints 

mechanism and/ or dedicated hotline to furnish the receipt and investigation of consumer 

complaints as it relates to food and drug items making spurious claims or of dubious 

quality;  

A complaint system already exists with a hotline (800-2333) that has been instituted to 

faciliate complaints. During fiscal year 2020, there were twenty-one (21) complaints with 

fifteen (15) complaints being resolved (72% resolution rate) and eight (8) complaints are 

still being investigated. Some the key compliants addressed through the hotline included: 

 

 Unregistered products being sold; 

 Foreign matter/s in foods; 

 Expired Products;  

 Labelling in foreign languages; and 

 False labelling;.  

 

B. The CFDD should consider the development of an MOU between itself and the 

Pharmacy Board that is specific to initiating a process of reporting and information 

exchange as it relates to the regulation of products such as vaping products, CBD 

oils or its derivatives;  

The Ministry of Health has no objection to a MOU with the Pharmacy Board and will 

commence the discussion and consultations during the 1st quarter of 2021.   
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C. To optimise the staff of the CFDD who are assigned to the unfinished Food and 

Drug lab, some officers should be designated to assist with conducting Health 

Inspections particularly during the ongoing Covid-19 Pandemic; 

The Ministry of Health is currently re-deploying the staff at the CFDD in its COVID-19 

operations.   

 

D. The staff of the CFDD lab may also be engaged in the conduct of efficacy trials to 

ascertain the levels of application for the judicious use of pesticides; 

The CFDD, through the Pesticides Toxic Chemical Control Board, conducts the 

assessment, evaluation and approval of market authorization/registration for pesticides. 

However, the staff of the CFDD lab will have to be trained to conduct efficacy trials as 

it is not part of their function.  

 

E. The CAD must also hasten to action the following MOUs: 

• The EMA- to clearly delineate the responsibilities and sphere of authority 

between the CAD and the EMA;  and 

• CFDD- to collaborate on enhancing the framework for consumer protection 

and improving communication between the CFDD and CAD, especially as it 

relates to the administration of CARREX and reporting of unsafe products. 

 

An MOU has been finalised and was sent to the Ministry of Trade and Industry for 

approval and signature. The MOU will enhance the collaboration and the way forward 

for consumer protection and improving communication between the CFDD and CAD, 

especially as it relates to the administration of CARREX and reporting of unsafe 

products. 

 

F. The Ministry of Health shall submit a status update on the reconstitution of the 

PTCCB. The development of regulations governing the use of pesticides on produce is 

contingent upon the reconstitution of the Board of the PTCCB. As such, the Ministry 

of Health should make this a priority. 
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The PTCCB was reconstituted on April 1, 2020, it comprises twelve (12) members and five 

(5) alternates. A Legislative Review Sub-Committee of the PTCCB has been formed to 

review, amend and develop regulations governing the use of pesticides on produce. 

 

Objective 2: To Evaluate the Performance of Consumer Protection Agencies Managed or 

Controlled by The State   

 

RECOMMENDATIONS: 

The Committee recommends that: 

 

A. Given the serious implications on the health of the population, the MOH should exercise 

the full scope of penalties under the Food and Drug Act, including prosecutions via the 

Court to discipline business who have committed breaches. 

Any prosecutions under the Food and Drugs Act Chapter 30:01 are usually 

commenced/handled by the Office of the DPP. Under Section 30 of the Act, the DPP would 

use the reports of analysts from the Chemistry Food and Drugs Division as evidence of the 

statements contained therein. 

 

During the period 2018 to 2020, seven (7) letters of breaches were sent to the Office of the 

DPP for its consideration. These letters are shown at Appendix 1.  

 

Objective 3: to determine the effectiveness of current provisions for consumer protection to 

vulnerable groups; primarily: 

 

i. Senior Citizens;  

ii. Those of low literacy/education; 

iii. Persons with Disabilities; and 

iv. Rural populations.  
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RECOMMENDATIONS 

The Committee recommends that: 

 

A. The CAD, the Ministry of Health and other supporting stakeholders must rejuvenate 

their efforts to engender a greater consumer focused culture among the business 

community and the wider population. These efforts must involve an increase in the 

number of targeted outreach iniaitives within the nations schools and communities. 

 

The CFDD continues to have outreach programmes and partner with schools, universites and 

other NGO’s ((TTMA/Supermarket Association and the Pharmacy Society of  T&T) to 

promote Food Safety Awareness; safe handling and usage of pesticides and safe use of drugs.   

 

 

 

 

 


































