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Foreword

The Ministry of the Social Development and Family Services, (MSDFS) is the core social
sector Ministry charged with the responsibility for coordinating the implementation of
Government’s social and human development objectives. The Ministry is therefore obligated
to undertake social sector planning monitoring and evaluation, social research and social
impact assessment and review and social services delivery with the aim to improve the standard
of living of the nation’s citizenry, particularly those who are vulnerable, at risk and
marginalised. Given this mandate, the MSDFS remains committed to working toward the
attainment of the goals and objectives related to the first thematic pillar of the National
Development Strategy of Trinidad and Tobago, Vision 2030 that is Putting people first so as
fo nurture our greatest assets.

Bearing in mind the scope and range of its portfolio, the MSDFS recognises the importance of
Government’s obligation to comply with national and international human rights instruments
to which Trinidad and Tobago is a party. Trinidad and Tobago alongside the other 192 member
states of the United Nations General Assembly formally adopted the 2030 Agenda for
Sustainable Development through the Sustainable Development Goals (SDG’s). Persons with
disabilities is referenced in various parts of the SDGs. The areas in which persons with
disabilities are referenced range from education, growth and employment, inequality,
accessibility of human settlements, to data collection and monitoring of the SDGs. As such,
the MSDFS welcomes the opportunity to collaborate with and learn from the findings of the
Committee on Land and Physical Infrastructure in fulfilling its role in the promotion of
measures designed to enhance the quality of life, level of access and status of all peoples
specifically those who are vulnerable and marginalised.
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Comments on the Findings and Recommendations of the Seventh Report of the Joint
Select Committee on Land and Physical Infrastructure on an inquiry into the Public
Service Corporation (PTSC) with specific focus on the Public Bus Service and
Maintenance of Buses.

General Comments on Report:

The Ministry having reviewed the report of the Committee found it to be informative and
comprehensive with sound recommendations for improvement of the PTSC Service. Based on
the feedback received by the Ministry from persons who utilise the Elderly & Differently-abled
Mobile Transport Programme (ELDAMO) and other stakeholders, the issues raised and
recommendations proposed are similar to those conveyed to the Ministry. The Ministry, having
noted the language used in the Report, suggests that there should be a sustained effort to utilise
people-first language in future Committee discussions and Reports. For example, the Report at
various points utilised the correct term “persons with disabilities” however, the term
“differently abled” was also used in several sections of the Report. It should be noted that the
latter is not the universally accepted term. The Ministry is open to providing documentation

regarding appropriate people-first language.

The comments of the Ministry are primarily focused on the aspects of the Report, which treat

with the service to persons with disabilities and persons 60 years and over.

Comments on the Section Provisions for Persons with Disabilities:

1. 44 Retrofitting Buses

The MSDFS has made one additional observation about the design of the bus with regard to
persons not using wheel chairs, but who have mobility issues. For example, persons on
crutches and older persons have difficulty climbing the stairs to the bus, which are very deep.
The MSDFS supports PTSC undertaking a cost benefit analysis with regard to retrofitting
existing buses as opposed to acquiring new ones. The Ministry suggests further that any action
taken should be based on the outcome of a survey to determine the likely use of the bus service

by persons with disabilities.




1.46 Comfort of ELDAMO Buses

In relation to improving the comfort of the ELDAMO buses for its users, consideration should
not only be given to the required specifications for persons with disabilities but some thought
should also be given to international specifications for older persons.  These specifications
include facilities such as low floor buses (without steps in the bus) for accessibility and bright

colour contrasting handrails for older persons with visual challenges.

1.47 Para Transit Assistants on ELDAMO Buses

The need for specialized caregivers is of paramount importance for the effective functioning
of the service. The need for this specialised assistance is evident in exercises such as the
decanting of residents from geriatric homes. In the foregoing situations, the services of
ELDAMO are co-opted by the Inspectorate Unit of the Division of Ageing of the MSDFS. The
residents however, often need assistance and care for the duration of such activities, which is
usually unavailable. The Ministry therefore supports the recommendation to provide the

services of para transit assistants and has since convened discussions with PTSC on the matter.

1.50 Retrofitting of Bus Terminals

The Ministry supports this recommendation. A similar consideration should be given to the
adequacy and acceptability of accommodations at bus terminals for older persons. Areas for
consideration in relation to older persons include the actual location of relevant bus stops with
respect to the journey origin and desired destination(s) and the quality of the infrastructure
supporting the walking segments of the journey. In the case of older persons, poor road and
footway conditions are major deterrents in accessing bus stops. Other considerations in relation
to terminals are the ease of access to information, the cleanliness of surroundings, security and

safety for older persons
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Comments on the Recommendations contained in the Section Fares

36. PTSC to conduct research on impact of fare increase

The MSDFS endorses this recommendation and based on its preliminary research, the

following considerations are noteworthy:

e Older persons are less likely to own their own vehicle and have an increased reliance
on public transport (Smith et al. 2006).

e Based on the foregoing and with fewer resources in retirement, the cost of travelling
could be a major barrier for many old people to travel as often as they would like, and
in extreme cases, some may be unable to access basic and necessary facilities (hospitals,
supermarkets, pharmacies, etc.) not otherwise reachable by walking. (Shreshta et al.

2017, Journal of Population Ageing).

37. Feasibility of sharing the cost of providing the free service of person 60 and over

The MSDEFS wishes to inform that a subvention is provided to PTSC to meet the costs
associated with transporting older persons and other recipients of welfare grants. The Ministry
commits to engaging with the PTSC and the Ministry of Works and Transport in an effort to

make informed decisions regarding the fares associated with providing the service.

38. Fare increase commensurate with provision of reliable service

Research indicates that older persons may be reluctant to take public transport for reasons not
related to health and safety. In consideration of the lower rates of utility reported for older
persons in accessing the service, the recommendation is endorsed. The MSDFS also proposes
that all the elements of the ELDAMO service chain, which affect reliability, be considered as
well. In particular, older persons may be more sensitive to service quality, reliability, service
frequency, continuity of the service (temporal and physical), comfort, cleanliness, customer

care, real time information and affordability of the fare.




Other General Recommendations

Along with the recommendations made in the JSC’s report on Land and Physical Infrastructure,

the MSDFS proposes that the following should also be considered:

o In an effort to reduce the present burden on the ELDAMO Service, consideration be
given to engaging with the Ministry of Education to provide transportation services to
all students with disabilities who do not require specialized transportation with

wheelchair accessibility.

o Over subscription is difficult to mitigate because there is an absence of a clear definition
of the purpose of the ELDAMO service, re. Client suitability or pick-up priority. Efforts

can be made to revaluate the programme to consider same.

e All PTSC drivers should receive training in interacting and communicating with
persons with disabilities, especially since the Corporation is seeking to create universal
access for its services. As such, a module should be included as part of the PTSC

Academy’s training programme for all new and existing drivers.

e Dispatchers should be required to make contact with each other, so another area can
accommodate any overflow. For example, a bus leaving Arima coming to Port of Spain
may be at capacity when a prospective passenger from the Arima area makes contact
with the Corporation requiring transportation. Before informing the passenger that
he/she cannot be accommodated, contact should be made with Sangre Grande to
determine if there is a bus scheduled to go to Port of Spain and if there is room to

accommodate another passenger.
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