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26. PTSC is challenged with
paying maxi taxi operators on
behalf of the Ministry of
Education
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25. We recommend that the
PTSC continue to monitor the
arrangement with the maxi
taxis and make every effort to
ensure timely payments to the
providers
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25. The Ministry of Education
(MoE) processes payments for the
claims submitted by the maxi taxi
operators to Public Transport
Services Corporation (PTSC).

The MoE ensures that timely
payments are made to the PTSC
provided that:

e Documents (claim forms
and invoices) from PTSC
are submitted to the MoE
within two (2) weeks after
the fortnight for payment
has ended;

e Documentation submitted

for payment  does not
contain errors or
omissions;

e Should errors be found,
resubmissions by PTSC
should be done
immediately; and

e Funding is available to
process payments.

The MoE is constantly looking at
ways and means of improving
efficiency in the payment and
reporting system. To this end, the
MoE is in the process of
preparing a pilot Smart Card
System to be implemented in the
Academic Year 2020/2021.

27. There is need to
maximize the capacity of the
maxi taxi school transport
facility given its annual cost
of $57 million.

26. We recommend that the
PTSC meet with the PS,
Ministry  of  Education,
regarding maximising the

usage of seats prior to the
commencement of every
school term.  Discussion

26. A review exercise was
conducted in 2018 with the aim of
maximising the usage of seats
provided by the PTSC Maxi Taxi
Service. This resulted in the

following:
e Trips with small numbers
and in close proximity are
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should center on the areas in
need of additional services
and the areas that are being
underutilized
potentially reduced so that the
service can be transferred
elsewhere to ensure the full
usage of maxi taxis.
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28. School principals play a
key role in the utilization of

maxi taxis.

to be merged to reduce
the number of maxi taxis
used;

e Services for routes where
PTSC bus service
transport can be readily
accessed, will soon be
discontinued; and

e Special attention has been
given to the monitoring
and verification systems.
Principals are required to
sign and stamp all claim
forms submitted by the
maxi taxi drivers.

It is expected that the introduction
of the proposed Smart Card
System will result in improved
efficiency of the PTSC maxi taxi
service which includes
maximising the use of available
seats.

Currently the Permanent
Secretary meets with the PTSC

management when the need
arises. The Ministry is also
working  towards  scheduling
termly meetings.

Ministry of Education August 2019




